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Abstract
Harmony Between Bureaucratic and Social Values and its Impact on
Job Performance: The Perspective of Employees in the Jordanian
Ministries.

Eman Abd-Al-Kareem Maita

Mu’tah university, 2005

This study aims at investigating the extent of harmony betweeen
bureaucratic and social values and its impact on job performance of
employees in the jordanian ministries.Moreover, the study expounds the
impact of respondents' social background (sex, education level, type of job
, years of service, age, marital status)on their assessment of the harmony
between bureaucratic and social values. The study yielded the following
findings: A medium level of harmony between bureacratic and social
values was reported. Respondent's assessments of the harmony between
bureaucratic and social values were significantly related to their
background charactristics (Sex, educational level, Job title, years of service,
age, and marital status). The extent of harmony between bureaucratic and
social values has a positive impact on two aspects related to job
performance; decipline, and job loyality. The extent of harmony between
bureaucratice and social values has negative impact on four aspects related
to job performance; task a chievement, employee's relationship with
superiors, serving clients and cooperation with colleagues. Based on the
abovementioned findings several recommendations were proposed.
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